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PLAN YOUR VISIT 
IMPORTANT INFORMATIONS 

 
Groups arrival 

The group should arrive on site 5 minutes before the scheduled 
time of the tour. Please take note that arriving late may result in a 
shorter tour of the cancellation of your reservation. 
 

The Citadelle is not accessible by bus. The bus lay-by is located at 
the entrance to the Citadelle, at the top of côte de la Citadelle. 
Please allow 60 minutes for the tour, including a 5 minutes walk from the 
drop-off point to the Citadelle. Car parking is available near the door 
Dalhousie, inside the Citadelle. 
 

For security reasons, visitors are not allowed to wander freely 
throughout the site or in the Citadelle. All visitors, including tour 
leaders and chaperones, must follow their appointed guide at all times. 
Those who do not wish to follow the tour may wait at the Visitor Centre. 
The Citadelle is an active military base as well as the Governor General’s 
residence. Tours may be shortened or cancelled due to official ceremonies. 

If you are touring the Citadelle of Quebec before the Residence of the 
Governor General, please ask your guide from the Musée Royal 22e Régiment 
to drop you off at the entrance of the Residence. 

If you are touring the Citadelle of Québec after the Residence of the 
Governor General, please inform them upon your arrival. 
 

Other informations 

Public restrooms, water fountains, vending machines and a gift shop are 
located at the Visitor Center of the Musée Royal 22e Régiment. 

Rest areas and picnic tables are also available outside the main entrance 
of the Musée Royal 22e Régiment. Groups may wish to bring their lunches to 
Battlefield Park (Abraham Plains), a few minutes away from the Citadelle. 

A wheelchair is available on-site for mobility-impaired guests. Please 
contact us in advance of your visit. 

For more information or if you need to make changes to your 
reservation(s), please don’t hesitate to contact us by telephone at 418 
694-2815 or by e-mail at information@lacitadelle.qc.ca. 

 

We’re looking forward to greeting you, 

The Musée Royal 22e Régiment team 


